We truly appreciate your business and the confidence you have placed in us. In an effort to constantly
improve we would welcome your feedback on the survey below.

Branch Visited: Employee:

Nature of Visit:

How likely is it that you would recommend Southbridge Savings Bank to a friend or colleague?
(please circle a number)

Not at all likely Extremely Likely
0 1 2 3 4 5 6 7 8 9 10

What is the primary reason for the score you just gave us?

Your Name:

E-Mail: Phone:
Please drop this card in the mail back to us (or fill this survey out on our website at
southbridgesavingsbhank.com/who_we_are _survey.asp and receive 100 Debit Card Reward Points!)
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